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To ensure the security and legitimacy of transactions, many online betting platforms, including
1xBet, may request punters to provide identification documents such as ID. Another reason for
withdrawal issues could be the absence of a linked phone number.

Withdrawal
Method

Expected
Timeframe

Bank Transfer
1-5
Business
Days

E-Wallets
Up to 24
Hours

Mobile Money
Instant � 24
Hours

Cryptocurrency
Instant � 24
Hours

By e-mail. They also accept e-mail complaints and feedback. Their official e-mail handles are: info-
en@1xbet-team: For general inquiries like the betting options, features, offers, and everything
else.
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